
This diagram shows our four outcomes and 
the 25 performance commitments that make 
up those outcomes. Where there is a year-one 
target, we have achieved or beaten 47% of our 
performance commitments. This diagram also 
compares our performance to our 2024/25 
results, where this is possible. We have 
maintained or improved our performance on 
the majority of measures. This performance 
demonstrates our commitment to delivering 
what matters to customers and communities, 
both now and in the future.

Plain English Campaign’s Crystal Mark does not apply to 
this diagram.
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